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MEMORANDUM NO. ILCD MFRM 26 - 005

TO : Deans, Directors, Hgads of Academic Units and Faculty Members

FROM : gﬁ’GUWSCO M . REMOLONA, Ph.D

Directo

THROUGH S

Vice Chancellor for démic Affairs
SUBJECT : Scheduled DNS Update and URL Transition for UVLe Platforms
DATE : 31 July 2026

We would like to inform the University community that the University Virtual Learning
Environment (UVLe) will undergo a scheduled DNS update from August 4, 2026 to August
5, 2026 as part of the final phase of the University's transition to the new UVLe platform.

During this maintenance activity, the official domain names of the UVLe platforms will be
updated as follows:

UVLe Version Current URL New URL
UVLe 22 https://uvle.upd.edu.ph https://old-uvle.upd.edu.ph
UVLe 26 https://bagong-uvle.upd.edu.ph | https://uvle.upd.edu.ph

Please note that nilinang-uvle.upd.edu.ph will remain accessible and will continue to use its
existing DNS configuration. No changes will be made to this service, and users may continue
accessing it through its current URL throughout and after the DNS update.

During the DNS transition period, users may temporarily experience DNS propagation delays.
If you encounter issues accessing UVLe after the update, we recommend waiting a few
minutes before trying again or clearing your browser and local DNS cache.

The CRS Integration service may also be temporarily unavailable during the DNS update
and transition period. A separate memorandum or advisory containing the maintenance
schedule and additional information regarding the CRS Integration service will be released
prior to the activity.
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Upon completion of the DNS transition, the official URLs will be:

e UVLe 26 : https://uvle.upd.edu.ph
e UVLe '22 (Legacy) : https://old-uvle.upd.edu.ph

To assist users in preparing for the updated UVLe platform, training materials, user guides,
and tutorial resources are available through the Tutorial Courses menu within UVLe. The
University community is encouraged to review these resources to become familiar with the
platform's features and enhancements before the DNS transition.

Additional information regarding the completion of the DNS transition and any further
service updates will be announced through the Interactive Learning Center's official
communication channels.

We appreciate your patience and cooperation as we continue improving the University's
digital learning infrastructure and providing a more reliable and accessible learning
environment for the UP Diliman community.

For inquiries or assistance, please contact the ILCD Helpdesk at
https://helpdesk.ilc.upd.edu.ph.
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